
 
 

Page 1 of 2 
 

 
 
March 12, 2020 
 
 
All, 
 
The World Health Organization (WHO) has now categorized the COVID-19 outbreak as a pandemic, since 
multiple countries around the world have been infected at the same time. 

As our valued employees, Oxford Frozen Foods has implemented further controls to prevent and 
mitigate any possible infections should they appear in our operating areas. The following actions are 
being put into place effective immediately to reduce exposure to you and your family: 

 Weekly meetings and updates for the entire Food Group 
 Enhanced cleaning of common areas (e.g. Gatehouse, lunchrooms, stair railings) 
 Requesting employees clean their individual work stations daily (including any company 

equipment that goes home with you) 
 Restricting visitors and business related travel to an “as needed” basis 
 Removal of all magazines, periodicals and other papers from common areas that cannot be 

sanitized 
 Establishment of a virus control team (JOHSC members to help ensure universal precautions are 

being followed) 

If you are showing symptoms of the flu (e.g. fever, coughing, breathing difficulties), we ask that you self 
isolate at home for 14 days. If you have been, or plan to be, travelling abroad or have been in contact 
with someone who is presenting flu-like symptoms, we ask that you inform us before leaving and 
returning to work through Helen Reade at 902-447-2100 extension 2056.  

We are suspending our normal sick time/attendance management practices until further notice.  This 
includes the requirements for a doctor’s note and performance management for any missed time during 
this period. We still require employees missing shifts to follow our call in/notification procedures. 

Oxford has also created a Facebook page from feedback received from our employee survey to improve 
communication especially with regards to sudden events and cancellations. Our site is now active under 
the name Oxford Frozen Foods Limited. We plan to use this site to communicate any changes to our 
work schedules along with the weekly communications regarding COVID-19.  We will be sharing 
additional information about our Facebook site over the coming days.  

We appreciate that some of these measures may be inconvenient, however, they are being taken as 
preventative actions to keep you healthy and safe. It is presently unknown how long these measures will 
remain in place, but we will continue to monitor and communicate on a regular basis as the situation 
evolves. 
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Please remember the universal precautions: 

 Wash your hands frequently with warm water and soap for at least 20 seconds, 
focusing on any fingers with jewelry, in between fingers and fingernails 

 Avoid touching your nose, mouth and eyes with unwashed hands 
 Avoid close contact with people who are ill 
 Cough and sneeze into your sleeve, not into your hands. If you do cough or sneeze into 

your hands, wash them immediately! 
 Stay home if you are feeling unwell or are showing symptoms. Call 811 or your 

doctor and follow their instructions before going to the hospital. 
 

Thank you for your understanding and commitment during this challenging time.  

Sincerely, 

 

Milton Wood 
Chief Operating Officer 
Oxford Food Group 


